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AMS Collaborator improves
performance, security and
reliability with Enterprise Cloud
AMS Collaborator builds web-based services and applications
for clients in a variety of fields, ranging from legal to accounting
to human resource management. As a full-service software and
consulting firm, the company provides and maintains its clients’
applications, data, and infrastructure. AMS Collaborator was
using a colocation service for applications and infrastructure,
but found the overhead and maintenance of managing the
hardware, software, and services for a rapidly growing user
base unacceptably high. The moment of truth came when it
chose instead to move to a Cloud-based service for the future.
Key considerations for the
new Cloud service:
• Ensure high reliability.
AMS Collaborator customers
rely on its applications to run their
businesses. As a result, they require
the highest levels of reliability. AMS
Collaborator offers its customers
service level agreements (SLAs)
and needed a high-availability
service provider that could meet
and exceed these requirements.
• Offer high performance.
AMS Collaborator needed to
ensure that its applications operate
at peak performance. It could not
allow any slowdowns or interruptions
to impact its customers.

• Provide security and discoverability.
Many of AMS Collaborator’s
customers are law firms that require
extremely high levels of security
because of the sensitive nature
of their work. When they delete
documents, the documents must
be actually deleted instead of
continuing to live in the Cloud. Their
clients need to know where their
documents are stored at all times,
and have quick and secure access
to them at a moment’s notice.

“We recognized that
an enterprise Cloud
infrastructure could
offer us significant
benefits, but we
needed to make
sure that we chose
the right partner,
because the Cloud
infrastructure would
be absolutely vital
to the success of
our business.”
MICHAEL NOLAND

Chief Technology Officer,
AMS Collaborator

• Free staff to focus on higher-level
tasks. By moving to Cloud-based
services, AMS Collaborator hoped
to free its staff from day-to-day
infrastructure responsibilities so they
could focus on value-added tasks.

About AMS Collaborator
• Software and technology consulting firm providing feature-rich
extranet solutions for legal, manufacturing, boards and accounting
• Headquarters: Salem, Oregon
• CTO: Michael Noland
• Leverages Sungard Availability Services Enterprise Cloud Services

CUSTOMER SUCCESS
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“Sungard AS
Cloud provides
us with an ideal
platform for
offering our
clients secure,
high-performing
applications.”
MICHAEL NOLAND

Chief Technology Officer,
AMS Collaborator

Partnering for business results
AMS Collaborator launched a search
for the best Cloud services provider.
Firms under consideration included
Amazon Web Services, Cloud services
from Rackspace, and Sungard
Availability Services Enterprise Cloud
Services. The company quickly saw
that Sungard AS Cloud was the best
offering.
“We already had a long-term
relationship with Sungard AS through
a colocation services arrangement,
and found their services and support
to be ideal,” Noland remembers.
“When we looked at Sungard AS
Cloud we were extremely impressed
by the infrastructure and support that
Sungard AS had to offer.”
One of the most important reasons
for the choice was that AMS
Collaborator’s customers were familiar
with Sungard AS and wanted to stay
with a proven solution. “They were
very comfortable with Sungard AS,”
Noland says. “Many of our clients
are law firms, and are justifiably
conservative when it comes to
infrastructure change. They knew
that Sungard AS was highly secure.”

Especially important for the clients
were data security issues. “Clients
needed to know that if there’s a
disaster, they need to get their data
back, and Sungard AS is well-known
for disaster recovery,” Noland explains.
Also crucial were Sungard AS’ data
auditing capabilities. With competing
Cloud service offerings, Noland says,
there was no way to know exactly
where data was being stored—it
could be stored in a single location,
multiple locations, or regularly moved
from location to location.
“Law firms don’t want 15 copies of
their data living in the Cloud without
knowing where all those copies are,”
he explains. “It’s important for data
auditing that they know where data
lives. It could be problematic for them
if they think they delete data, and then
they are subpoenaed and find out
that the data still exists.”
Noland says that with Sungard AS’
security model, “It’s almost like having
a private Cloud, and it offers data
auditability. You can audit the specific
location of any piece of data down to
a specific data center. No competing
services can do that.”

With the Sungard AS
Cloud, AMS Collaborator
now has a secure,
reliable, high-performing
infrastructure that
offers its clients high
performance and
data auditability.

sungardas.com
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Strategic approach
With Sungard AS, the AMS
Collaborator team didn’t need to spend
unnecessary time managing the
computing infrastructure, and devoted
themselves to higher-value tasks.
“With Sungard AS, we can concern
ourselves with the business itself
and business issues rather than the
underlying infrastructure,” Noland
says. “We also know that our
customers are getting enterpriselevel hardware and support.”
AMS Collaborator’s customers saw
performance improvements since
moving to Sungard AS. Reliability
has also improved, critical in light
of AMS Collaborator’s service level
agreements with its clients. With
Sungard AS, AMS Collaborator has
consistently met all of its SLAs.
“The peace of mind we get from
Sungard AS is extremely important,”
Noland says. “I know that I don’t
have to worry about the infrastructure
going down. That’s a huge benefit.”
With Sungard AS Cloud, AMS
Collaborator has a more flexible
infrastructure and can easily scale
for growth. Rather than having to
buy, deploy, and maintain servers,
software, and other infrastructure,
it can use Sungard AS’ Cloud services
on an as-needed basis.
“Flexibility is one of the biggest
advantages,” Noland says. “It’s
much easier to deploy a virtual server
than it is to deploy a physical one.
I can contact Sungard AS and have
a new server up and running in a
day, something that wasn’t possible
when using colocation services
because we had to do the entire
deployment ourselves.”

sungardas.com

In addition, if AMS Collaborator
needs to grow and add servers
and storage, it can do that in small
increments and purchase only what
it needs. Previously, it would have
to buy in larger increments, such
as adding an entire new storage
array rather than a smaller amount
of storage.
Noland says that Sungard AS has
not only helped it keep existing clients,
but also to attract and gain new
business. “Sungard AS’ documentation
about the quality, performance, and
security of its infrastructure is the best
I’ve ever seen. That documentation
is extremely valuable for us because
I send it to potential clients, and they
can see very clearly the enterpriselevel quality of the infrastructure and
support they will be getting.”
Says Noland: “Clients are savvy
about Cloud services, and when
I tell them that we use Sungard AS,
they immediately know that they
will be getting the best Cloud
services available.”
Noland lauds Sungard AS not just
for its hardware, software, and
infrastructure, but for the quality of
its service and support. “They act like
a business partner, not just a vendor,”
he says. “They offer excellent technical
support and always resolve any issues
quickly. They understand our business
and our needs, not just our technical
requirements—that’s a very big plus.”
Moving to a Cloud-based service
came at a critical time for AMS
Collaborator, but that decision has
paid off in more ways than one.

“Sungard AS
understands
our business and
treats us as a
business partner,
not just as a client.
Their technical
support has been
excellent, and they
have provided
help whenever
I need it.”
MICHAEL NOLAND

Chief Technology Officer,
AMS Collaborator
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Partnering with Sungard AS
Working with industry-leading technology partners,
we are able to provide proven availability solutions
tailored to the unique needs of your business. Unlike
other companies offering individual technology services,
Sungard AS is focused on providing responsive and
integrated Cloud, managed services and disaster recovery,
IT consulting and business continuity management
software solutions to keep you and your information
connected. Sungard AS provides for application availability
using end-to-end data protection solutions to help you
manage your data more efficiently, effectively and securely.
The result is a flexible, cost-effective way to help ensure
your data is there when you need it: Always.

About Sungard Availability Services
Sungard Availability Services provides disaster
recovery services, managed IT services,
information availability consulting services
and business continuity management software.

Trademark information
Sungard Availability Services is a trademark
of SunGard Data Systems Inc. or its affiliate
used under license. All other trade names
are trademarks or registered trademarks
of their respective holders.

To learn more, visit www.sungardas.com
or call 1-888-270-3657
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