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Agenda

� What is new in the PLANet community?
� Mysungardcms.com Overview
� PLANet Regional User Group
� PLANet Technical Advisory Group
� SunGard Software Support Overview
� Frequently Asked Support Questions
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Goal of this session…… .

� SunGard is committed to the success of you and your 
planning efforts.

� We are continuing to provide Business Continuity 
Education to supplement the benefits of using PLANet.

� Through Support, Training and Forums such as this, you 
are able to learn and share with others as you manage 
your continuity programs.

� Sit back and let us show you how!
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What is new in the PLANet Community?

� Training Improvements
� Referring back to the Project Plan for each class.

� Using WebEx Polls to facilitate interaction.

� New Documentation
� PLANet Best Practices Guide

� Based on the PLANet Project Plan

� Expands each step that is product related to include the training class and 
user guide chapter that covers the topic.

� Review of mysungardcms.com
� Education

� Events - 2009 UGF Information

� Much more!
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Samples of Training Tools 
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PLANet Best Practices Guide

� Based on PLANet Project 
Plan

� Expanded detail for steps 
related to the tool

� Can be used for new and 
existing implementations
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mysungardcms.com

� Support – Techie Emails
• Documentation

� Education
� Events

• Webinars – we welcome ideas for new sessions!  Examples of 
past events……
� BCP 101
� Pandemic Planning
� Changes to FFIEC Requirements

• User Group Information
• TAG
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Log into mysungardcms.com
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More information on SunGard Business 
Continuity Software 

International User Group Forum 

and

PLANet’s

Regional User Groups
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SunGard BC Software International User 
Group Forum

� SunGard Availability Services encourages all of its 
users to help shape the future of our products and 
services.

� Users can accomplish this by participating in regional 
user groups (RUGs) and the SunGard BC Software 
International User Group Forum.

� SunGard and the User Group Advisory Board works 
hard to compile a roster of sessions for the UGF that 
educate, intrigue and motivate attendees. 

� April 17 to 20th – 2011 UGF in San Diego
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SunGard BC Software International User 
Group Forum

� 90 percent of all UGF presentations are offered by 
Users

� Networking
• The key to the UGF
• Welcome Reception/Evening Events
• Birds of a Feather Roundtable Discussions
• Tuesday Main Event

� Special Events
• Training
• New Attendees Orientation
• PLANet Reception
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SunGard PLANet Virtual Regional User 
Group Meetings (RUGS)

� Our Regional User Groups (RUGs) provide users with 
the opportunity to talk about how they use SunGard 
Availability Services BC software and services, and to 
share planning experiences. 

� RUGs also provide a unified forum to develop 
requirements for enhancements and new product 
offerings to send back to SunGard. 

� RUGs are user-driven but supported by SunGard 
Availability Services
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SunGard PLANet Virtual Regional User 
Group Meetings (RUGS)
� Virtual RUGS are hosted by SunGard for our PLANet User 

Community
� Three hour Webex sessions that offer sessions on new 

enhancements and important product-driven presentations
� Users also offer case studies/best practices sessions
� Technical Roundtable hosted by SunGard 

development/customer support staff

� 2010 PLANet Virtual RUGS
� Wednesday, October 6 at 2 pm - Northeast/Southeast
� Monday, October 18 at 2 pm - Midwest
� Tuesday, October 19 at 10 am West Coast including Southwest

� Agenda and registration details coming in August
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PLANet Regional User Group information 
from 2009 

� 2009 PLANet Virtual Regional User Group Information-
presentation and notes on mysungardcms.com
https://www.mysungardcms.com/Events/RUGs/PLANetRUG.asp

� June 16, 2009 - East Coast 
� June 18, 2009 - Southwest 
� June 24, 2009 - West Coast 
� June 26, 2009 - Midwest 
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What is PLANet’s

Technical Advisory Group?
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PLANet Technical Advisory Group (TAG)

� TAG is a think tank of users 
who are deeply involved in 
the use of SunGard's BC 
software products. 

� TAG serves as a forum for 
expressing, documenting 
and reviewing software 
needs. 

� PLANet has five client 
representatives on the TAG.
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Meet the SunGard Software Support Team

� Our Software Support Team is here to answer your 
questions
• Product Functionality
• Technical Issues or Questions
• Enhancement Suggestions
• Problem Reporting

� Contact Support 24 hours a day any day of the year –
how???
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Support Contact Methods

� 24x7x365 Technical Support –

• as.softwaresupport@sungard.com

• (800) 478-7645

� Support Business Hours
• 7 am to 7 pm EST M-F
• All US Holidays are staffed

except Dec. 25th

� After Hours Support 
1. Call Support Line 
2. Press ONE 
3. Leave Message
4. On-call will respond
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SunGard Software Support Team Tells All…..

� What are some of the frequently asked 
questions from PLANet users?

1. What is the Filter message that appears each 
time I run a report?

2. Why do some report ask me to select a Plan 
while some do not?

3. How do I move a Process and the assignments 
from one plan to another?

4. What is the relationship between Processes, 
Tasks and Teams Roles?

5. What is the easiest way to see everyplace that a 
record is assigned in my plans?

6. How can I automate call lists?
7. How can I stop the .Net 

message from appearing?
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FAQ #1 – Filter Message

� When running a report in PLANet, it prompts me with this 
screen.  What is the purpose of this?
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1
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Dictionary Reports 

versus 

Plan Specific?  

FAQ #2 – Plan Specific Reports
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Report Content

This report lists all Vital Records 
within a plan, sorted 
alphabetically with Dictionary 
and Plan Specific details.

Plan Specific Information 
shows that the Process Wire 
Transfer Restoration requires 
the Copies of Critical 
Operations Manuals Vital 
Record.
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Report Content

Vital Records Details: The same report, 
but not plan specific.  Lists all Vital 
Records in the Dictionary.
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FAQ #3 – Moving a Process

� Can I move a Process and the assignments from one plan 
to another?
• Within Build Plans, open the plan where the process is currently

assigned.
• Click the arrows as shown here and follow the instructions on the 

screen.
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Start with your Processes
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How to Move a Process to another Plan

Use these arrows 
to move the 
Process
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Select the Plan to which you want to move the 
Process and click ok.  The Process and ALL of its 
assignments will be moved.

Select the Destination Plan
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FAQ #4 – Processes, Tasks and Team Roles

� Relationship between Processes , Tasks and Team
Roles ?
• Remember that Tasks are assigned to Roles .

• Assigning Employees to Roles is accomplished through the Teams 
area.

• A powerful report to display these relationships is the Process 
Action Plan Report.
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Start with your Processes
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Assigning Tasks and Resources to Processes
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Modify Processes & Assignments to Processes
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� ATM Restoration:
• Task & Subtasks

� A task is the goal that we want to accomplish

� The Subtasks are the steps to accomplish that goal

Tasks and Subtasks 

associated with this 

Process

Tasks and Subtasks
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� ATM Restoration:

• Task & Subtasks
� A task is the goal that we want to accomplish

� The Subtasks are the steps to accomplish that goal

Tasks & Subtasks – who should perform them?

Click here to assign the 
Subtasks to a Role
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Assigning Individuals to the Team Roles



36© 2010 SunGard Availability Services LP. - All Rights Reserved - www.sungardas.com

Team Name and 

Description

Team Role

What Role Performs Each Task/Subtask
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Team assigned to the 

task

Team Role

Assigning Employees/Vendor Reps to the Role

Click here to 
assign people 
to the Roles
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End Result is a Recovery Script you can 
really use during an event or test –

The Process Action Plan Report
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FAQ #3 – How can I see where this is assigned? 

� How can I see everyplace that a record is assigned within 
my plans?
• The Related Records function will provide this information.
• Related Records can be viewed from a Dictionary screen or from 

within Build Plans.
• You can perform replace, delete or simply un-assign from within 

Related Records.



40© 2010 SunGard Availability Services LP. - All Rights Reserved - www.sungardas.com

How to find “Related Records”
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Using Related Records

You can delete or 
replace globally or 
simply unassign
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FAQ #6 – Can I automate my Call Lists? 

� Now that we have our Call Lists defined, is there any way 
to blast out messages to everyone on one or more Call 
Lists?
• Available with PLANet Notification
• Let’s see how it works! 
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Creating and Maintaining Call Lists
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Click to “Notify” from within the Call List Screen

Click here to send 
Notification
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FAQ #7 – .Net Error Message Appears 

� Whenever I click in certain screens, a message appears 
and it blocks what I need to read! 
• Taking a few very simple steps will stop this message from 

occurring.
• It is workstation specific, so all users would need to perform these 

steps.
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Eliminating .Net Message

If you are getting the below message occasionally in PLANet, follow 
these steps to add PLANet to your trusted sites.

1. Go to Internet Explorer.  
2. Click on the Tools Menu and pick Internet Options.  
3. Click on the Security Tab and you will now see this:
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Eliminating .Net Message

Now click on the Local Intranet option and you will now have the
option to click on “sites”.  
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Eliminating .Net Message

Click on the Advanced button.



49© 2010 SunGard Availability Services LP. - All Rights Reserved - www.sungardas.com

Eliminating .Net Message

Start typing in planet.sungard.com and it will auto-populate.  
Then click Add and OK.  That takes care of it!
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Questions and Answers

What questions do you have?


