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Agenda

= What is new in the PLANet community?
= Mysungardcms.com Overview

= PLANet Regional User Group

= PLANet Technical Advisory Group

= SunGard Software Support Overview

= Frequently Asked Support Questions
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Goal of this session......

= SunGard is committed to the success of you and your
planning efforts.

= We are continuing to provide Business Continuity
Education to supplement the benefits of using PLANet.

= Through Support, Training and Forums such as this, you
are able to learn and share with others as you manage
your continuity programs.

= Sit back and let us show you how!
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What is new Iin the PLANet Community?

= Training Improvements

- Referring back to the Project Plan for each class.
= Using WebEXx Polls to facilitate interaction.

= New Documentation

- PLANet Best Practices Guide
+ Based on the PLANet Project Plan

+ Expands each step that is product related to include the training class and
user guide chapter that covers the topic.

= Review of mysungardcms.com
+ Education

+ Events - 2009 UGF Information
+ Much more!
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Samples of Training Tools
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PLANet® Business Continuity Planning Project Plan

BCP Project
Phase

Action ltems Date for
Completion

Project 1. Identify key personnel for BC Planning Team e
Initiation 2. Familiarize key managers and participants with the planning process and resource reguirements
3. Define terms. chjectives, assumptions to be vsed in Global Decisions
&. Provide rosdmap of the project with milestones I /f
5. Attend PLAMet training sessions. Training may be attended by the entire recovery team or by }‘f
primary plan administrator who then trains others. Courses and schedules found on MyStrohloom o "‘1__
4. Develop policy statement and distribute to employees :
Manage Data . Review and discuss available dictonariss for imperts [Cere Components, Logistics, Rescurces, . =
Dictionaries Pzoplel
2. Review, discuss, construct imports from other data sources to implement into PLAN=t <
3. Import or manually enter data inte appropriate Dictionary
Administrative | 1. Create user accounts
Tasks 2. Create and manage plans [Professional License Onlyl
3. Customiza scraens | Professional License Onlbyl
Making Global | 1. Review and discuss employess suthorized to declare a dizaster (Global, Branch, Department,
Decisions Infermation Services|
2. Complets criteria for declaring a disaster
3. Complets Plan Administrator information
4. Set plan details {Objectives, Strategies. Scope. Assumptions) .
Rizk Analysis 1. Revizw Risk Assessment

)

Idemntify threats to the organization, Add andfor delets thraats as needed

3. Assecss probability, speed of onset, estimated duration. and impact of each threat T

&, Eliminate threats, if possible

3. Identify effective contrels to reduce nisks




PLANet Best Practices Guide

= Based on PLANet Project

Plan SUNGARD

Keeping People
and Information

 Expanded detail for steps | Ayailability Services | Connected:
related to the tool
= Can be used for new and
existing implementations
PLANet
Best Practices
Guide
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mysungardcms.com

= Support — Techie Emails
 Documentation

= Education

= Events
* Webinars — we welcome ideas for new sessions! Examples of
past events......
- BCP 101
- Pandemic Planning
= Changes to FFIEC Requirements
« User Group Information

« TAG

SUNGARD'
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Log into mysungardcms.com
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More information on SunGard Business
Continuity Software

International User Group Forum
and
PLANet's

Regional User Groups
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SunGard BC Software International User
Group Forum

= SunGard Availability Services encourages all of its
users to help shape the future of our products and
services.

= Users can accomplish this by participating in regional
user groups (RUGs) and the SunGard BC Software
International User Group Forum.

= SunGard and the User Group Advisory Board works
hard to compile a roster of sessions for the UGF that
educate, intrigue and motivate attendees.

= April 17 to 20" — 2011 UGF in San Diego

(ol
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SunGard BC Software International User
Group Forum

= 90 percent of all UGF presentations are offered by
Users

= Networking
* The key to the UGF
» Welcome Reception/Evening Events
* Birds of a Feather Roundtable Discussions
* Tuesday Main Event
= Special Events
 Training
* New Attendees Orientation
* PLANet Reception

SUNGARD'
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SunGard PLANet Virtual Regional User
Group Meetings (RUGS)

= Our Regional User Groups (RUGS) provide users with
the opportunity to talk about how they use SunGard
Avallability Services BC software and services, and to
share planning experiences.

= RUGSs also provide a unified forum to develop
requirements for enhancements and new product
offerings to send back to SunGard.

= RUGSs are user-driven but supported by SunGard
Avallability Services

SUNGARD'
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SunGard PLANet Virtual Regional User

Group Meetings (RUGS)

= Virtual RUGS are hosted by SunGard for our PLANet User
Community

- Three hour Webex sessions that offer sessions on new
enhancements and important product-driven presentations

- Users also offer case studies/best practices sessions

- Technical Roundtable hosted by SunGard
development/customer support staff

= 2010 PLANet Virtual RUGS
- Wednesday, October 6 at 2 pm - Northeast/Southeast
- Monday, October 18 at 2 pm - Midwest
- Tuesday, October 19 at 10 am West Coast including Southwest

= Agenda and registration details coming in August
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PLANet Regional User Group information
from 2009

= 2009 PLANet Virtual Regional User Group Information-
presentation and notes on mysungardcms.com
https://www.mysungardcms.com/Events/RUGSs/PLANetRUG.asp

- June 16, 2009 - East Coast Pa ™
- June 18, 2009 - Southwest g“ b Jw
= June 24, 2009 - West Coast e

= June 26, 2009 - Midwest

(ol
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What is PLANet’s

Technical Advisory Group?
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PLANet Technical Advisory Group (TAG)

= TAG is a think tank of users
who are deeply involved in
the use of SunGard's BC
software products.

= TAG serves as a forum for
expressing, documenting
and reviewing software
needs.

= PLANet has five client
representatives on the TAG.

SUNGARD'
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Meet the SunGard Software Support Team

= Our Software Support Team is here to answer your
guestions
* Product Functionality
e Technical Issues or Questions
* Enhancement Suggestions
* Problem Reporting

= Contact Support 24 hours a day any day of the year —
how?7??

SUNGARD'
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Support Contact Methods

= 24x7x365 Technical Support —

e as.softwaresupport@sungard.com

- (800) 478-7645

= Support Business Hours

. 7amto 7 pm EST M-F

. All US Holidays are staffed
except Dec. 25th

= After Hours Support
Call Support Line
Press ONE

Leave Message
On-call will respond

P W dpoPE
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What are some of the frequently asked
guestions from PLANet users?

What is the Filter message that appears each
time | run a report?

Why do some report ask me to select a Plan
while some do not?

How do | move a Process and the assignments
from one plan to another?

What is the relationship between Processes,
Tasks and Teams Roles?

What is the easiest way to see everyplace that a

record is assigned in my plans?

How can | automate call lists?
How can | stop the .Net
message from appearing?




FAQ #1 — Filter Message

= When running a report in PLANet, it prompts me with this
screen. What is the purpose of this?

iew Report [x]
Choose or create a filter, or select all records,

i+ Select All Data

" Select Data Filter

Filter Mame Description Is Private?

Pra Act Plan Fil.. I

Filter Details |

Created on: 55122009 2:37:26 PM by: admin
Last Updated an: 5122009 2:37:26 PM by: admin
—Filter Details

* Filter Narme ICriticaI Processes

-8

Is Private? ]

Description I

Filter Condition

% Meets &ny Condition Meets &ll Conditions Clear

Field Operator Yalue
Critical Rating LI = 1 (greatest impact) L1

L] <]

< Back | MNext = I Run Report | Cancel |

SUNGARD
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Process Action Plan

Branch Recovery - Main Street

4/7/2010
Process - ATM Restoration (PCS0000020) Critical Rating - ]
RTO (Hours) - 2.00 RPC (Hours) - 2.00

Task - ATM Restoration
Restore ATM

Task Owneris) Branch Manager (Branch Recovery)

Seq.
1

Subtask / Action
Remaove the currency, deposits, payments, and audit
Remove the currency, deposits, payments, and awdit trail from the ATM unit.

Assigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)

2 Secure the currency by placing in the bank vault.
Secure the currency by placing in the bank vault.
An armored car senvice may be required to transport currency to a vault or safe, especially if the cumency must be transported
from a remote location to a branch facility or from one branch facility to another.
Aszsigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)

3 Contact the information systems department or ATM
Contact the information systems department or ATM service provider to report the ATM as out of service.
The information systems department or ATM service provider will flag the ATM terminal as unavailable. If the ATM terminal is
not flagged as down, the processing system will continually indicate a communcation problem.
Assigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)

4 Contact the ATM vendor and request a technician to

Contact the ATM vendor - Diebold - and request a technician to assist in damage assessment of the ATM.
The technician will indicate if the ATM unit can be repaired or if it must be replaced.

Azsigned Roles FPeople

(ol
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FAQ #2 — Plan Specific Reports

Dictionary Reports
Versus

Plan Soecific?

SUNGARD'
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TOET AT T 0 .
Report Content

Vital Record in Plan Details
Operations Recovery
1/31/2008

planetprocu
Business Continuity Plan
Report Description:

This report list all the characteristics of each Vital Record organized by

oo oA oo s

opies of critical operations manuals (VRC0000034]
Number of Core Components that use this vital record: 1

Lictionary information

Vital Record Type

Thisreport listsall Vital Records
Plan Specific Information pestene Wi thi n a pI a-n, wrtm
Rictionary Information

alphabetically with Dictionary

yplion Cards (VRC0000038

MNumber of Core Gamponents that use this vital record: 1

Encryption Documentation for FEDLIME]

Books/Refs

Plan Specific Information

and Plan Soecific details.
NL_lm?erofCumme}enfsMusefhﬁ:erecmﬁ' 1

Description Forms and Stamp Grids
Vital Record Type Bocks/Refs
Media Type PaperHardcopy

Plan Specific Information

Plan Specific Information
shows that the Process Wire

Sve Agreements/Confracts
Plan SECiﬂC Information

Transfer Restoration requires
P i ot s e s the Copies of Critical

Operations Manuals Vital
Record.
SUNGARD
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Report Content

Vital Record Details planetprocu
1/31/2008 Business Continuity Plan
Report Description:

This @m list all the characteristics of each Vital Record %gized b: record name.
opies of critical operations manuals (VRC0000034]

Vital Record Type Bookz/Refs
Department Operations
In Emergency Response Kit? Ma

EDLIHE Encryption Cards (VRC0000038

Encrypiicn Documentation for FEDLIMNE
\-‘itnfﬁeourd Type Books/Refs
Department Cperations
In Emergency Response Kit? Mo

urms Hanual {(VRC0000040)

Forms and Stamp Grids
\-itnfﬂemrd Type Books/Refs
Department Global Plan Administrator
Media Type PaperHardcopy

In Emergency Response Kii? fes

] ]
L’Mﬁmm o e Vital Records Details: The same report,

but not plan specific. Lists all Vital

List of Security Codes for Emergency Use

\-‘itn”beourd Type Records

Depariment Secuty Records in the Dictionary.

In Emergency Response Kit? Mo

H
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FAQ #3 — Moving a Process

= Can | move a Process and the assignments from one plan
to another?

« Within Build Plans, open the plan where the process is currently
assigned.

* Click the arrows as shown here and follow the instructions on the
screen.

SUNGARD'
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Start with your Processes

D Define Recovery Processes from Library

Add existing recovery scripts to vourplan, Or create vour own processes and assign people, locations, and resources to each. Review and approve each
process and its assignrments,

D Add and Modify Recovery Resources
Record information about vourlocations, vendors, and recovery resources, Identify iterms in your emergency response kit,

D Enter My Employees into PLANet

Enter details about vour employees so that you can add them to your emergency call chains. Using the Attributes feature, inventory the skills of each
employee sothat you can assign therm to appropriate team roles later an.

| | Build Recovery Teams

Assign employees to specific roles within the disaster recovery team structure,

D Build Emergency Call Lists

Ermergency call lists ensure wou can notify all of vour staff quickly, even if an incident occurs outside of business hours,

SUNGARD'
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T HEEE T E S BEm @ s =
How to Move a Process to another Plan

Home == Loan Operations (Build Pland I} Define Processes toRecover x> Modify Processes and Assignmentto Processes

Assigne =

Process ID Process/Function Mame Business Funckion
Iw PCso0000z9 Consurner Loan File Darmage Assessment Consumer Loans
I¥ PcCsoo00031 Consurmer Loan Qrigination and Servicing Consurmer Loans
¥ Pcsoooooss Credit Card Restaration Consurmer Loans
¥ Pcsooooo4n Merchant Services Consumer Loans
¥ Pcsooooo41 Student Loans Consumer Loans

“fire Transfer Restoration ‘Deposit Operations

el | |

Process Details additional Details Dependency Summary Dependency Map |
Created on: 12952010 1:30:06 PM by: admin _ —
3 ah
Last Updated on: 12972010 1:30:06 PM by: admin X% i* “ o H )
—Process Details Use these arrows
# to move the
Process ID: IPCSDDUDDSQ PI’OCGSS

* Process/Function Mame: IWire Transfer Restaration

Business Function: IDest'rt Operations j Add |

A mmem. A I

SUNGARD'
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[TMET ENEEET 7 N T S EE T Vs
Select the Destination Plan

Gelect a plan

= callapse al Assigned all |
= ﬂ Geography
; E Crlando Plan Mame
""" [0 Headquarters Accounting Recovery Plan
EI ﬂ Crganization BIA

=- E Sample Financial Institution
----- [ Accounting/Audit
----- - Branch Cperations
----- - Information Technology

----- - Lending

Branch Recovery - Corporate Office
Branch Recovery - Main Street
Crisis Managerment/PR Plan
Generic Branch Plan

Information Technology Recovery
Loan Operations

Mortgage Ops

-| Pandermic Plans

Select the Plan to which you want to move the

Process and click ok. The Process and ALL of its
assignments will be moved.

SUNGARD'
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FAQ #4 — Processes, Tasks and Team Roles

= Relationship between Processes , Tasks and Team
Roles ?

- Remember that Tasks are assigned to Roles.
« Assigning Employees to Roles is accomplished through the Teams

area.
» A powerful report to display these relationships is the Process
Action Plan Report.

(ol
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Start with your Processes

D Define Recovery Processes from Library

Add existing recovery scripts to vourplan, Or create vour own processes and assign people, locations, and resources to each. Review and approve each
process and its assignrments,

D Add and Modify Recovery Resources
Record information about vourlocations, vendors, and recovery resources, Identify iterms in your emergency response kit,

D Enter My Employees into PLANet

Enter details about vour employees so that you can add them to your emergency call chains. Using the Attributes feature, inventory the skills of each
employee sothat you can assign therm to appropriate team roles later an.

| | Build Recovery Teams

Assign employees to specific roles within the disaster recovery team structure,

D Build Emergency Call Lists

Ermergency call lists ensure wou can notify all of vour staff quickly, even if an incident occurs outside of business hours,
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Assigning Tasks and Resources to Processes

PLANet

B ﬁﬁﬁnépSth " Personal Settings (T Reports 7 Help =B Log Off
Home == PLAMet (Build Plan} >> DefineProcessestoRecover = Modify Processes and Assignmentto Processes
Assigned | &l I r—‘ Madify Processes and Assignrmentto Processes|‘*
Process ID Business Function | Business Function | Approved If a business process fails, or if itis interrupted or

delaved by a disruption, there could be negative
consequences for your business, If a process
requires special steps to recover it during a
disruption, assign it to your plan.

1. List all business processes forwhich your unit
iz directly responsible, or in which itplays a key
rolein company operations,

2, Assign these Pracessesto yourplan,

Process Details additional Details Dependency Surmmary Dependency Map gllwycclulfhkef'hlfr:;:ls?sgE;rpsggﬁgc'?tl;eosn';u:l::u?icchhzgzﬁ
:

Created on: 107292007 10:26:22 AM  by: admin o 1 . PFDC?SS.dEPBHdS_. : :

, s , ] + X L HOE M 4, Highlight an assigned Process and click the
Last Updated on: 127192007 11:20:53 AM  by: admin Bhtr P rais ot AR P e
People required to recover each Process,

ﬁbout_Dependencies

<!

TH i fufy]
Employvee Safety Human Resources
PCE0000037 CashManagernent... Commercial Loans
PCS0000046 Accounting Restor.. Accounting
PCS0000059 Wire Transfer Res.. Deposit Operations

A«
TE1TE N

nonly be restored afterone or
s orapplications are restored,
¥ planning, this inter-
adependency, A process can
application or another

I Assign Iterms to Process

A rmore other process

Process Details ) -
In business continu

Process ID: [ relationship is calle
[EEETIMN0Z0 % be dependenton a
process,

* Business Function: !;ﬂz}ﬁ_éﬁiiéfé%i‘ﬂn | Applications encormnf@ass any software thatis
complex enough to fequire substantial intervention
Business Function: | Deposit Operations. ‘Z' il meéoernn-.zong:ug:oof ;aianpepcliicna':iho?wese 2
Approved: O
Description: iThis section details the steps needed to restore the services provided by the nTMl

Summary: . g

Progress: 0% This step iscomplete. [.ﬁ.ssign Itemns to Processl [Close]

(ol
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Modify Processes & Assignments to Processes

Assign Tasks and Roles

Specify the Tasks that must be perfarmed in order to recoverthis Process, and identify the Rales thatwill perform recovery Tasks,

Assign Software

Assign any Software that works in conjunction with or in suppaort of this Process.

Assign Locations

Specify the Locations that are used to perform this Process, or that will be used to recover it,

Assign Telecom

Assign any Telecom itemn that works in conjunction with or in support of this Process,

Assign Service Agreements and Contracts

Identify the Vendor Service Agreements you have to support or recoverthis Process,

Assign Vital Records
Choose the Vital Records that are necessary to recoverthis Process, %

Assign Documents

Choose the Docurnents that are necessary to recoverthis Process,

o o o o o o 4O a4

Assign Equipment

Assign any Equipment that works in conjunction with or in support of this Process,

D Assign Supplies
Identify any Supplies necessary to recover or perform this Process,

SUNGARD
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Tasks and Subtasks

= ATM Restoration:
e Task & Subtasks

- A task is the goal that we want to accomplish
- The Subtasks are the steps to accomplish that goal

SUNGARD'
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TSEOOO0004

‘ATM Restoration

1
h

- Subtask ID Seq # Subtask Name

:- sTkOOOOOGG 1 Clear ATM unit

sTKO000067 2 SECUre CUrrency

. STKO00D06E 3 Report ATM out-of-service

. STKO0000&9 4 Request ATM vendor servic

STKO000070 g Report assessed damages

: sTEOOOOOY1 ] Contact ATM vendor

sTKOD000YE 7 Process ATM transactions

STKOO0OOO73 g Schedule ATM repairs

. STKO000074 9 Establish &TM comrnunications

. STKOO00O7S 10 Establish ATM alarm service

STKOODOOO7 & 11 Order replacement ATM

. STKO00DO77 1z Order ATM software

. STKOO00O7E 13 Provide new ATM unit specs

STKOOO00O79 14 Cbtain equiprment and supplies

. STKO000O0&D 15 ATM service restoration notification
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Tasks & Subtasks — who should perform them?

= ATM Restoration:
e Task & Subtasks

- A task is the goal that we want to accomplish
- The Subtasks are the steps to accomplish that goal

= TSKO000004

ATM Restoration i1

SUNGARD'
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Subtask ID Seq # Subtask Marne

STEOODDOGRA 1 Clear 8TM unit

=TEO0DDOG7 Z SECUre CUrrency

STKOO0006E 3 Report ATM out-of-service

STKO000069 4 Reguest ATM vendor service call

STKO000070 g Report assessed damages

STHOODDDO71 B Contact ATM vendor . Click here to assign the
STKOOO007:2 7 Process ATM transa.ctlnns Subtasks to a Role
STKO000073 a Schedule ATM repairs

STKOO0O074 q Establish ATM cormrmunications

STKODOOOYS 10 Establish ATM alarm service

STKOO00O7 A 11 Crder replacernent ATM

STKO000O77 1z Order ATM software

STKO0o00078 13 Provide new ATM unit specs

STKOOO00O79 14 Cbtain equiprment and supplies

STKOOOO0OS0 15 ATM service restoration notification Maodify Assignments

© 2010 SunGard Availability Services LP. - All Rights Reserved - www.sungardas.com
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Assigning Individuals to the Team Roles

D Define Recovery Processes from Library

Add existing recovery scripts to vourplan, Or create vour own processes and assign people, locations, and resources to each. Review and approve each
process and its assignrments,

D Add and Modify Recovery Resources
Record information about vourlocations, vendors, and recovery resources, Identify iterms in your emergency response kit,

D Enter My Employees into PLANet

Enter details about vour employees so that you can add them to your emergency call chains. Using the Attributes feature, inventory the skills of each
employee sothat you can assign therm to appropriate team roles later an.

| | Build Recovery Teams

Assign employees to specific roles within the disaster recovery team structure,

D Build Emergency Call Lists

Ermergency call lists ensure wou can notify all of vour staff quickly, even if an incident occurs outside of business hours,

SUNGARD'
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What Role Performs Each Task/Subtask

Team IO | Tearn Mame Description
= TEAOOOOO90 Branch .ﬁgu_:l!'ninistra_tic_un' -
. ' Role Name | Priarity Critical

[ Branch Administration Team Leader: =
¥ Branch Manager

Tearm Details  Role Details | plan Specific Task Specific Position Details

Created on: 107292007 10:26:24 AM  by: admin
Last Updated on: 10292007 10:26:24 AM  by: admin
Critical: Indicate whether this position is critical to recovery.

£
Role Mame:

Branch Adrinistration Tearm Leader1 |

Description: Typically responsible for the recovery of comrunity office operations should a

disaster destroy a branch office or disrupt comrmunications from the core
processing system, Confers regularly with Plan Administrator to ensure channels

Priarity: | Critical:

Spproval Limit:

additional Details

Crisis Responsibilities: - Continuously collects and reviews updates and changes to community LEJ
office and branch functions e
- Provides updates and changes to the Plan Administrator for input into
the PLAMNet business continuity plan o
Potential Sources of Staffing: | Branch Administrator - Oversees the commmunity office and branch ~ Igrl
functions on the senior management level Tl
Retail Banking Officer - Oversees the community office and branch =
functions under the direction of executive management |
Special Considerations; - Understands the operations and functions of a community office I;E_l
- Ability to coordinate and complete functions assigned to them
- Ability to delegate tasks to assigned personnel
- Ability to handle pressure

SUNGARD'
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Assigning Employees/Vendor Reps to the Role

Team IO | Tearn Mame Description
= TEAOOOOO90 Branch .ﬁgu_:l!'ninistra_tic_un' -
. ' Role Name | Priarity Critical

[ Branch Administration Team Leader: =
¥ Branch Manager

Tearm Details  Role Details | plan Specific Task Specific Position Details

Created on: 107292007 10:26:24 AM  by: admin
Last Updated on: 10292007 10:26:24 AM  by: admin
Critical: Indicate whether this position is critical to recovery.

£
Role Mame:

Branch Adrinistration Tearm Leader1 |

Description: Typically responsible for the recovery of comrunity office operations should a

disaster destroy a branch office or disrupt comrmunications from the core
processing system, Confers regularly with Plan Administrator to ensure channels

Priarity: | Critical:

Spproval Limit:

additional Details

Crisis Responsibilities: - Continuously collects and reviews updates and changes to community LEJ
office and branch functions i

- Provides updates and changes to the Plan Administrator for input into 1 CIlC'k here to
the PL&Met business continuity plan L assign people

to the Roles

Potential Sources of Staffing: | Branch Administrator - Oversees the commmunity office and branch
functions on the senior management level

Retail Banking Officer - Oversees the community office and branch =
functions under the direction of executive management

[

Special Considerations; - Understands the operations and functions of a community office I;E_l
- Ability to coordinate and complete functions assigned to them

- Ability to delegate tasks to assigned personnel

- Ability to handle pressure

Maodify Assignments
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Process Action Plan

Branch Recovery - Main Street

4772010
End Result is a Recovery Script you can
Process - i Critical Rating - 4
really use during an event or test — g
RTO (Ho
task-; The Process Action Plan Report
Restore v
Task Owneris) Branch Manager (Branch Recovery)
Seq. Subtask / Action
1 Remaove the currency, deposits, payments, and audit
Remove the currency, deposits, payments, and awdit trail from the ATM unit.
Assigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)
2 Secure the currency by placing in the bank vault.
Secure the currency by placing in the bank vault.
An armored car senvice may be required to transport currency to a vault or safe, especially if the cumency must be transported
from a remote location to a branch facility or from one branch facility to another.
Aszsigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)
3 Contact the information systems department or ATM
Contact the information systems department or ATM service provider to report the ATM as out of service.
The information systems department or ATM service provider will flag the ATM terminal as unavailable. If the ATM terminal is
not flagged as down, the processing system will continually indicate a communcation problem.
Aszsigned Roles People
Branch Manager (Branch Recovery) Bell, Dina (E)
4 Contact the ATM vendor and request a technician to
Contact the ATM vendor - Diebold - and request a technician to assist in damage assessment of the ATM.
The technician will indicate if the ATM unit can be repaired or if it must be replaced.
Assigned Roles People
!
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FAQ #3 — How can | see where this is assigned?

= How can | see everyplace that a record is assigned within
my plans?
* The Related Records function will provide this information.

* Related Records can be viewed from a Dictionary screen or from
within Build Plans.

* You can perform replace, delete or simply un-assign from within
Related Records.
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How to find “Related Records”

Home == Manage PLANet Data Dictionaries == Manually Update Data
- @) CoreComponen  Employee |

fpplications
Processes 1 | M
=@ Logistics Employee Details | attribute Summary
Locations
Tasks Created on: 6192007 2:21:52 PM  by: admin b X B @ I IH '
Teams Last Updated on: 11272010 3:12:49 PM  by: admin v e
—- % Resources
Equiprnent
Risks/Threats
Software —Employee Details -
Supplies * Emplayes ID: |IIIIIIE Ernergency: [
Telecom *
Vital Records * First Mame:  |BILL Last Name:  [BUFFINGT
—- Y People .
YT Title: |"."F' CHIEF INFORMATION QFFICEI Departrment:
Employees Picture: fdd Image |
Regulatory Age
Wendaor Orgs
—Employee Address
Street Address: |
Address 2: |
City: |CHARLOTTE
State/Province: | ZIP/Postal Code:
W
3 | >
L4 A4 h b Fo 101 4

— - - = - 4U
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Using Related Records

Employee Details |
You can delete or
replace globally or
simply unassign

* i
Last Mame: IE'.LIFFINGTON

* First Narme: [eIL

Entire Record Detail

Plan records assigned to base Employee

=BRelated Records
=¥ Plan-Related
| Plan

Plan Marme Plan 1D
] -~ CallListPaosition_Person
=) Dictionary

=€} People

. [ Attribute

=€ Logistics

ounting Re {PLNOOO0O01

[+ Location

Plan Details | additional Employes Details
Created on; 4162007 6:29 PM by: admin
Last Updated on: 1142010 4:01 PM  by: admin

~
- =

Plan IO |PLMDDODOOL 3
# . ;

Plan Marne: ]Accountmg Recovery Plan

Business Function: ]Accounting/Finance

sl
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FAQ #6 — Can | automate my Call Lists?

= Now that we have our Call Lists defined, is there any way
to blast out messages to everyone on one or more Call
Lists?
* Available with PLANet Notification
* Let's see how it works!
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Creating and Maintaining Call Lists

D Define Recovery Processes from Library

Add existing recovery scripts to vourplan, Or create vour own processes and assign people, locations, and resources to each. Review and approve each
process and its assignrments,

D Add and Modify Recovery Resources
Record information about vourlocations, vendors, and recovery resources, Identify iterms in your emergency response kit,

D Enter My Employees into PLANet

Enter details about vour employees so that you can add them to your emergency call chains. Using the Attributes feature, inventory the skills of each
employee sothat you can assign therm to appropriate team roles later an.

| | Build Recovery Teams

Assign employees to specific roles within the disaster recovery team structure,

D Build Emergency Call Lists

Ermergency call lists ensure wou can notify all of vour staff quickly, even if an incident occurs outside of business hours,
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Click to “Notify” from within the Call List Screen

Call List [Committe Members] [x]
Employee | v BaghS P EE g 100w
Show: =
% Primnary [
=
Bedl, Jodi
In Plan | all | TEnn]
[}
Employee ID F
EMPOOOOONZ
EMP237867  Fe — . I
EMP334959 R :
EMP431040 2l B E—
EMPos4d0e  cf: =
EMP955421 1l 5"“'|
F |
KB - Click here to send
: = Notification
Search for: - bl |
| rI
Ok ) Motify
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FAQ #7 — .Net Error Message Appears

= Whenever | click in certain screens, a message appears
and it blocks what | need to read!

« Taking a few very simple steps will stop this message from
occurring.

* It is workstation specific, so all users would need to perform these
steps.
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Eliminating .Net Message

If you are getting the below message occasionally in PLANet, follow
these steps to add PLANet to your trusted sites.

N

& Microsoft .NET Security Warning

Mewver enter personal information or passwords into a window unless you can verify and trust the source of the request.

1. Go to Internet Explorer.
2. Click on the Tools Menu and pick Internet Options.
3. Click on the Security Tab and you will now see this:
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Eliminating .Net Message

Select a‘wWeb content zone to zpecify itz zecurnity settings.

® © 0 @

Internet lintranet  Trusted sites Restncted
zites

= izffone containg all Web sites that
" argfon your organization's intranet.

Seglnity level for thiz zone

Custom
Cuzstom zettings.
- Ta change the settingz, click Customn Lesvel,
- To uzge the recommended zettingsz, click Default Level,

[ Custom Level .. ] [ Default Level J

[ k. ][ Cancel ] Anply

Now click on the Local Intranet option and you will now have the
option to click on “sites”.
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Eliminating .Net Message

Local intranet

I IJse the settings below ko define which Web sites are included in
' the Local Intranet zone.

Include all lacal {intranet) sites not lisked in other zones
Include all sites that bypass the prosey server
Include all netwark paths (UNCs)

[.ﬁ.dvanced... ] [ K, ] [ Zancel

Click on the Advanced button.
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Eliminating .Net Message

Local intranet

o | Youcan add and remove Wb sites from this zone, all web sites
in this zone will use the zone's security setkings,

Add this Web site to the zaone;

| http: {planet. sungard. comy| | [ Add
Web sites:
https: | fwebdemo, strohlsystems, com Remave

https: ffconnexionsuk, sungard, com

htkps: [ fenterprise, sungard. cam

hifgns: [ fondemand. sungard, com
:ffdemo. sungardcms. com

[ ]Require server verification (https: ) For all sices in this zone

[ 84 ] [ Cancel

Start typing in planet.sungard.com and it will auto-populate.
Then click Add and OK. That takes care of it!
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Questions and Answers

What guestions do you have?

SUNGARD'

. - . _ . B 50
Availability Services 0 SunGard Availability Services LP. - All Rights Reserved - www.sungardas.com



