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Sungard Availability Services is a leading provider of critical production 
and recovery services to global enterprise customers. Sungard AS partners 
with customers to understand their business needs and provide IT solutions 
tailored to help them achieve their desired business outcomes. Leveraging 
more than 30 years of experience and a global network of facilities worldwide, 
Sungard AS supports a wide range of data center and IT infrastructure, 
cloud and applications services that help customers manage complex IT, 
adapt quickly and build resiliency and availability by keeping mission-critical 
information and applications up and running.

MARLBOROUGH, MA: MAR-260

Boston, MA

Services provided:

•	 Recovery Services: Industry 
leading traditional, advanced, 
cloud-based, and fully managed 
recovery options support your 
application and business process 
availability requirements. We tailor 
your solution to meet your needs, 
manage your application and data 
recovery services, as well as 
perform regular recovery testing.

•	 Work Area Recovery: To get  
your people working again after  
an outage or disaster, our global 
network of center-based and mobile 
facilities support your shared  
or dedicated end-user recovery 
requirements and provide the expert 
personnel, advanced technologies, 
and responsiveness you need.



About Sungard Availability Services
Sungard Availability Services is a leading 
provider of critical production and recovery 
services to global enterprise companies.  
Sungard AS partners with customers  
across the globe to understand their  
business needs and provide production  
and recovery services tailored to help them 
achieve their desired business outcomes.  
To learn more, visit www.sungardas.com  
or call 1-888-270-3657.

Trademark information
Sungard Availability Services is a trademark  
or registered trademark of SunGard Data 
Systems or its affiliate, used under license.  
The Sungard Availability Services logo by  
itself is a trademark or registered trademark  
of Sungard Availability Services Capital, Inc.  
or its affiliate. All other trademarks used herein 
are the property of their respective owners.
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Building features
•	 60,000 sq. ft., total building size
•	 (475) furnished work stations
•	 (10) securable work areas

Environmental controls
•	 (1) 15 ton CRAC
•	 (4) 2 ton mini mates
•	 (2) 3 ton mini mates
•	 (4) RTU (roof top units)  

for comfort cooling
•	 Mulit-zone pre-action  

sprinkler system

Physical security
•	 Integrated card reader  

security system
•	 Closed circuit TV throughout  

the facility
•	 Exterior security cameras

Connectivity
•	 Network connectivity with  

Sungard AS facilities provides 
maximum flexibility

•	 AVAYA Aura VOIP telephony
•	 Automated attendant
•	 Automatic call distribution, 

voice mail, and call recording
•	 Dedicated and on-demand services
•	 Sungard AS global network access
•	 Shared circuit services
•	 OC48 fiber capacity
•	 Diverse routing to the street

Power management
•	 Supported by UPS and  

diesel generation
•	 (4) 1250 kva 1000kw generators 
•	 (2) 150 kVA UPS
•	 10,000 gallon fuel tank good  

for 30 hours at the current load
•	 Russ Electric automatic  

transfer switch

For more information on 
all of our facilities visit 
www.sungardas.com/
datacenters.

http://www.sungardas.com
http://blog.sungardas.com/
https://www.facebook.com/SunGardAS
http://www.linkedin.com/company/sungard-availability-services
https://twitter.com/SunGardAS
http://www.youtube.com/user/SunGardAS
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