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Sungard Availability Services helps businesses transform  
their IT environments, ensuring they are resilient and 
recoverable. We leverage our experience across a broad range 
of IT landscapes to align the right workloads with the right 
infrastructures — whether hybrid cloud, legacy or something  
in-between. As a result, our customers can streamline and manage 
complexity, minimize risk and adapt to change.

Transforming IT for Resilient BusinessTM

SERVICES PROVIDED:

Colocation: Provides fully redundant, high-performance 
data center facilities across the world — supported by 
highly experienced and responsive IT operations personnel. 
Colocation services range from high-quality conditioned 
space, power, and network access to managed colocation 
including monitoring, security, and data backup services. 
We tailor these solutions to your needs and scale them as 
your business grows. 

Managed IT Services: A comprehensive portfolio of fully 
managed, adaptable and cost effective application hosting 
services leverage our enterprise-class infrastructure, IT 
availability capabilities, and application expertise. Our 
managed IT services include application management, 
managed servers, managed security, storage and data 
protection, and network services deployed in both 
dedicated and cloud-based models. 

DATACENTER OVERVIEW
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GLOBAL HEADQUARTERS 
680 EAST SWEDESFORD ROAD
WAYNE, PA 19087
1 (484) 582-2000
www.sungardas.com

EMEA HEAD OFFICE 
UNIT B HEATHROW CORPORATE PARK
HOUNSLOW, MIDDLESEX TW4  6ER
+44 (0) 800 143 413 
www.sungardas.co.uk

For more information on 
all of our facilities visit:
sungardas.com/facilities

FACILITY FEATURES
•	Steel Frame and Brick Construction

•	 11kN / SQM Raised Floor with 600mm void

•	Raised Floor 2550 sq. ft.

•	Build Room Facilities

•	Recovery Suites:  3

•	Conference Rooms : 1

ENVIRONMENTAL INFRASTRUCTURE
•	Minimum N + 1 redundancy on DX Cooling Systems

•	Temperature maintained at 22ºC +/-4ºC

•	Humidity maintained at 50% +/-10%

•	Argonite Gas Fire Suppression

•	VESDA (Very Early Smoke Detection Systems) 

PHYSICAL SECURITY
•	24/7/365 Manned Guarding

•	External and Internal CCTV Cameras

•	 Intruder and Door Alarms with Infrared Detectors

•	 ISO 27001 Certified

•	Proximity Access Control System

COMMUNICATION
•	Access to multiple communications providers delivered from 

managed TELCO Areas (32 Carriers / ISP’s including INEX  
Internet Exchange)

•	Redundant Internal Network Distribution Systems

•	Tri-angulated connectivity between Sungard AS Data Centres

POWER INFRASTRUCTURE
•	 1N Power Supply to the Facility

•	Minimum N + 1 redundancy from the UPS to Power Distribution 
Infrastructure

•	Power Monitoring Available at the Rack Level

•	 1N onsite generator

Contact Sungard AS to find out how we can help you 
become a resilient, agile and available business.

EMEA HEAD OFFICE
+44 (0) 800 143 413  |  www.sungardas.co.uk
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https://www.sungardas.com/en/facilities/europe/united-kingdom/tc3-woking-surrey-uk-data-center/

