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While weather and terrorist-related disruptions grab the headlines,
your business is more likely to be impacted by every day events,
such as power, utility, hardware and communications outages
that make your usual workplace unavailable to employees.

Whether caused by major disasters or minor disruptions,
Sungard AS Workplace Recovery Services provide a fully equipped,
ready-to-use emergency office environment. As a result, you
can be up and running in a matter of hours—not days or months—
for resilient business operations.
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Workplace recovery, your way
When your normal workplace is unavailable, you can meet both business . Challenges
and budgetary needs with these recovery options: :«» Demand for high levels of business

continuity for time-sensitive services
* Finding and funding alternate office
space to resume business operations
« Complex telephony and IT
: infrastructures that are slow
Shared Workplace Recovery Suites to recover
Shared Workplace Recovery facilities provide customers with a highly cost-effective

Dedicated Workplace Recovery Suites

If your customers expect high availability and you need to recover from an incident
in the shortest possible time, you might opt for a Dedicated Workplace Recovery
suite, designed to your precise specifications and solely for your exclusive use.

recovery solution when cost control, rather than continuous availability, is of .BepI::gzsctivity resumed within
paramount importance. With shared recovery provision, Sungard AS spreads the a few hours

risk over a wider area, using a sophisticated operational risk management algorithm. + Asafe, secure and compliant
Mobile Workplace Recovery working environment

When you can't reach us, we come to you. Our Mobile Workplace Recovery Services * No capex outlays for

provide up to 250 workplace seats anywhere in the US or Canada. Sungard AS alternative space

Mobile Recovery Units reach your site quickly, without special transport requirements : ¢ More cost-effective than

and restrictions slowing them down - allowing your people to get back to work with DIY approaches

minimal disruption. They can also support training and testing: at your recovery site,
local site or any other location. The first Unit can be on its way within 24 hours.
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WORKPLACE RECOVERY
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Key Site Data Sungard AS for rapid recovery and resilient operations

Recovery Area When you choose Sungard AS Workplace Recovery Services, you benefit
Dedicated Suites from 40 years of recovery experience, as well as tried-and-proven recovery
sites, Infrastructures, processes and IT assets. They all work together

to ensure the most effective and efficient way to recover your business
operations and workforce productivity—and to do it right first time.

Contact Sungard AS to find out how we can help you

Travel Information become a resilient, agile and available business.
Road - 30 minutes from Downtown /

Midtown New York by car. NORTH AMERICA
CORPORATE HEADQUARTERS

1(8606) 714-7209

Public Transport - 30-40 minutes by
bus from Midtown / Downtown.

www.sungardas.com
Air - Newark, JFK, Laguardia
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GLOBAL HEADQUARTERS EMEA HEAD OFFICE . .
680 EAST SWEDESFORD ROAD UNIT B HEATHROW CORPORATE PARK For more information on all
WAYNE, PA 19087 HOUNSLOW. MIDDLESEX TW4 6ER of our facilities visit:
1(484) 582-2000 +44 (0) 800 143 413 sungardas.com /facilities
www.sungardas.com www.sungardas.co.uk
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